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JORBI 
Warranty Extension Program  
 
CONGRATULATIONS! 
You are now the owner of a new JORBI bicycle. 
In a way to reward your preference, we propose a Warranty Extension, from 
the legal minimum applicable to a total of 5 years, after registration on Jorbi 
Bikes site. 
 

GENERAL CONDITIONS FOR “WARRANTY EXTENSION” 

General conditions for online registration, as to benefit of a  Warranty 
Extension:  

 To be eligible for this Extension the online registration is imperative. 

You can proceed to it at JORBI site. 

 This Extension only applies to the original (first) owner and to new 

bicycles, bought at an Authorized JORBI Dealer. 

 This registration can be made by owner or shop, in the first 15 days 

after bought date.  

 Each bicycle/frame is accompanied by a Warranty Card, which 

contains all relevant data about the frame, to fill the online 

registration fields. 

 All fields are mandatory filling!  

 All data from Warranty Card must be copied exactly as is on the 

card. 

 This Warranty Extension applies exclusively to the frames! 

 Any Warranty Claim must be accompanied by the original proof of 

purchase document, on which must be the owner’s name and the 

frame serial number. 

 Any bicycles/frames not fulfilling this registration condition won’t be 

covered by the 5 years Warranty Extension, thus having only the 

legal appliable warranty conditions.  

 The email for any handling of this Program, is: 

 warranty@jorbi-bikes.com 

 (This is only to be used for matters relating to the warranty 

extension, any other messages will be excluded) 

http://www.jorbi-bikes.com/Registration.aspx
http://www.jorbi-bikes.com/agents.aspx
mailto:warranty@jorbi-bikes.com

